
 Order of business, claims and contentious cases settlement. 

 1.  When contentious cases occur, the Customer is entitled to report a claim to the 
 Company. Claims are accepted within two working days from the date the problem 
 has occurred. 

 2.  The claim shall be sent to the Trading Operations Department in the form of an email 
 to support@nddfx.com. The claim is not subject to revelation by the claimant until the 
 inquiry is finished. 
 Claims submitted in other ways shall not be reviewed. 

 3.  The Company shall process the Customer complaint within the term of not more than 
 10 working days: 
 If the Customer claim is considered fair, the Company will accept it and deposit funds 
 in the Customer trading account within one working day. 
 The Company follows generally accepted market practices and internal policy, for 
 those claims not mentioned in the present Agreement. 

 4.  The Customer claim form shall comprise: 
 - full name; 
 - trading account number; 
 - date and time when the contentious case occurred; 
 - contentious case or order ticket; 
 - description of claim, leaving out emotional connotation. 

 5.  The Company reserves the right to dismiss a claim in the following cases: 
 - the claim does not comply with the terms of the Clauses; 
 - the claim comprises obscene/rude words or/and insults to the Company or its 
 officials; 
 - the claim contains threats to the Company or its officials; 
 - the Customer threatens to stain the reputation of the Company using social 
 networks and other community resources. 

 6.  The Company reserves the right to correct the result of the Customer trades if the 
 server errors were detected, which led to quotes delay, spikes and other negative 
 consequences for the Company, and could not have been hedged by the Company 
 contractors. 

 7.  The Company guarantees that any deal of the Customer carried out at non-market 
 quote (spike) shall be restored just after detection of the fact of erroneous 
 performance. 

 8.  If the positions are fully locked by any locking system including triple lock and the 
 sum of swaps has a positive value, the Company reserves the right to correct the 
 swap. 

 9.  The present Agreement forbids use of strategies oriented on the profit extraction by 
 means of intentionally creating the situations, when one of the Customer's or a group 
 of Customers’ account turns to negative balance, including the situation when the 
 accounts are opened under the names of different persons, invariably being the part 



 of one trading strategy. In case of revealing implementation of such trading 
 strategies, the Company reserves the right to apply the present Agreement. 

 10.  If at the moment of market close the total volume of positions, opened at the 
 Customer account implies the change of total profit by more than 0.5% of deposit, in 
 case the price changes by 1 pip, the Company reserves the right to correct the 
 financial result of such deals in case the market opens with a gap by the amount 
 proportional to the size of the gap in pips. 

 11.  When the price change, connected with the difference between the instrument last 
 price at market close and the instrument first price at market open, or connected with 
 news release, leads to a profit higher than 10% of the initial deposit, the Company 
 reserves the right to use correction of such trade financial result in the size 
 proportionate to the difference of the above mentioned prices in pips, by means of 
 deducting the funds with the comment "Clause 5.12. correction". In certain cases it is 
 at the Company’s discretion to set the minimal profit change below a 10% level (of 
 the initial deposit). 

 12.  The Company reserves the right to nullify results of a deal if the Company discovers 
 that money used to execute the deal has been acquired in a violation of provisions of 
 any Company agreement, including the present Agreement, accepted by the 
 Customer. 

 13.  If the total swap on all the trades made exceeds USD 5,000, the Company reserves 
 the right to correct it to USD 5,000 in certain cases. 

 14.  The compensatory amount to the Customer at eliminating the technical deficiency 
 consequences cannot exceed USD 500,000. 

 15.  Lost or potential profits as well as the losses incurred as the result of equipment 
 unavailability are not subject to reimbursement. 


